GBA Helpful Hints #3
FMMI Account Statements. The FMMI account statement format will have the same look as FFIS Account Statements,
with the exception of line numbering. You will notice with searching in FMMI and on the printed FMMI Account
Statements, the detail lines start with 002. FMMI assigns line number 001 to the “header” record. All detailed lines
start with 002-xxx.

Accenture explained to the AR team that the account statement job cannot renumber the lines because of the way
FMMI assigns the numbering.

I have talked with our IT staff to see if there is a way we might be able to change GBA so the line numbering will match
FMMI (meaning GBA lines will also start with line 002). I'll include this in our list of improvements. So in the mean time
remember line 001 in GBA is line 002 in FMMI, and so forth.
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FMMI line 001 is the customer account number and customer name and line 002 is where the details start.
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