Ruggles, Denise - GIPSA

Subject: GBA Helpful Hints #5 - Rejected GBA Documents

How to find out the reason for your GBA rejected document.

Click on the Dashboard status Rejected tab — These are FMMI billing documents that were rejected by FMMI and are
automatically reopened in GBA. They will need to be reviewed and corrections made in GBA before resubmitting to
FMMI. You will see these documents list under Rejected and Open tabs on the dashboard.
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By rolling your cursor arrow over the FMMI Status column word Rejected on the line will provide you the FMMI

Document Error.
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“Account H####### USDA is blocked for posting” — Customer’s account is marked for deletion in FMMI at customers
request.
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Other errors we expect to see from FMMI:

Rejected Invalid Customer Number

Rejected Invalid Shorthand Code

Rejected Can’t cancel a bill with collections in FMMI
Rejected Can’t cancel a bill that doesn’t exist in FMMI



